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Engagement ¢« Scheduling « Automation

All-in-One Engagement Platform for Healthcare Businesses




About Us

Finerr is a cloud-based, all-in-one platform designed to help Healthcare
businesses manage client engagement, relationships, payments, and multiple
communication channels from a single system.
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All-in-One Platform

Unified solution for Healthcare businesses

Built for Growth

Designed for efficiency and growth

Flexible Solution

Adaptable for businesses of all sizes

Complete Integration

Combines engagement, payments, and
automation
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Secure & Accessible

Cloud-based, mobile-enabled, and secure
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Finerr

Our Mission

To empower Healthcare businesses with
an all-in-one engagement platform to
streamline communication, improve client

experience, and drive growth.

Our Vision

To be recognized as the most trusted
engagement and communication platform for
Healthcare businesses nationwide.
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Core Values

Compliance

Healthcare businesses must
follow strict regulations.
Finerr prioritizes industry

compliance (such as HIPAA)

by designing systems that
handle patient data
responsibly and lawfully.
This ensures that clients can
use digital tools with
confidence, knowing they
meet required privacy and
regulatory standards.
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Simplicity

Finerr is built to automate
and streamline the
communication channels.
From appointment
scheduling to payments and
patient communication,
everything is designed to be
intuitive and streamlined, so
clinics and pharmacies can
focus more on patient care
and less on technology. The
goal is to reduce
administrative burden, not
add to it.

Client-Centric
Approach

Finerr is designed around the
real needs of healthcare
providers. Features are

developed to solve actual
day-to-day challenges
improving patient
engagement, reducing no
shows, simplifying
appointments, and
scheduling process. Support,
customization, and scalability
reflect Finerr's commitment
to putting clients first.

Security

Trustis fundamental in
healthcare. Finerr prioritizes
enterprise-grade security to
protect patient information,

financial data, and
communication channels.
This ensures that healthcare
organizations can maintain
professional integrity, and
patient confidentiality at all
the times.
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Growth with Care

Finerr supports business
growth while maintaining
ethical responsibility. The
platform helps healthcare

providers expand their reach,
improve efficiency, and
increase revenue, without
compromising patient trust,
data security, or regulatory
obligations.




Our Reach Finerr

Clients across the country

Our clientele includes business
such Independent Pharmacies,
Doctor's clinic, Med Spa,
Specialty Clinics, Weight loss
Clinics, Veterinary Clinics,
Dentists, and Wellness
Practitioner.




The Problem

Limited Client Visibility

Scattered client information makes it

difficult to track interactions, history,
and engagement.

Missed Communications
Unanswered calls, delayed follow-

ups, and forgotten appointments «
result in lost revenue and poor

client experience.
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Fragmented Tools -

Multiple platforms for phone,
scheduling, texting, forms, and
payments create inefficiencies
and data silos.

Healthcare businesses across the United States struggle with disconnected systems, manual
processes, and rising customer expectations. These challenges directly impact revenue, efficiency,

and client satisfaction.
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Rising Expectations

Clients expect instant responses,
digital forms, mobile access, and
seamless modern experiences.

Manual Processes

Scheduling, reminders, and data
entry require excessive staff time

and increase error risk.
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Finerr

The Solution

Centralized Engagement Faster Payments
Manage phone calls, texting, reminders, campaigns, and @ Collect payments digitally through links, online invoices,
client communications from one system. and get faster payments.

Connected Third Party System Built-in Automation

Maintain a complete view of every client, including contact
details, interactions, appointments, and forms.

Streamlined Scheduling Accessible Anywhere
Enable online scheduling and digital forms to reduce Cloud-based platform with a mobile app for teams on the
manual work and eliminate friction. go.

Automate reminders, follow-ups, missed-call responses,
and campaigns to save time.
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Platform Features

Client Engagement

IVR, SMS, Al Voice, Calls, Missed-call handling, Al-
powered auto-responses, Bulk messaging, and
Appointment reminders.

Secure Payments

Text-to-Pay, payment links, recurring billing, financing
options. HIPAA & PCIl compliant.

Operational Tools

Employee time tracking (Finerr Clock), delegation
workflows.
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Digital Forms

Intake forms, e-signatures, mobile-friendly, custom
templates.
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Online Scheduling

Web-based appointment forms, calendar sync,
automated confirmations, and reminders.

Reputation Management

Automated review requests, Al review responses,
Google reviews dashboard.

Mobile Applications

On-the-go communications, payment tracking, team
collaboration, call management.
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Seamless Integration

Finerr connects with the tools you already use to create a unified workflow.
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EHR Systems

Electronic Health Records integration
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Payment Processors

Secure payment gateway connections
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PMS & ERP

Practice management and enterprise systems
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Calendar Tools

Google Calendar, Outlook, and more
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Website & Leads

Custom API Integration

Need a specific connection? Our API enables custom integrations tailored to your business needs.

KLead capture and website integration
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PMS Integration
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Compliance

Compliance
is core part

of how we
operate

SOC 2

Compliant

PAA

MPLIANT
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Future Roadmap Finerr

Next Best Action
Al Transcript

Al-driven recommendations for client
engagement Automated call transcription and
documentation

Predictive Insights

Advanced analytics to optimize operation



Professions we serve

Pharmacy

Doctors

Dentists
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Medical Spas

@

Weight Loss Clinics

Wellhess Practitioners

Finerr
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Specialty Clinics

Veterinary Clinics

Physical Therapy Clinic
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Esteemed Clients

Finerr
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WAYNE PHARMACY
& SURGICAL SUPPLIES

Super
w Health
Pharmacy

\

v Westside
PHARMACY

PRESTON

—l
' orucs & sURGICALS

First Choice for Your Medicine and Health Care Needs
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Let’s Connect Finerr

Ready to Transform your Business?

Discover how Finerr can automate your client communication, enhance
client engagement, and drive growth.

Contact us E E
R, (888) - 526 - 8880 !‘E
info@finerr.com E

Scan here
for Website

CONNECT.
COMMUNICATE. GROW
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